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System Migration to DHS Data Centers 

The OHCAccess system is scheduled to be moved from the current data centers to the 

Department of Homeland Security (DHS) Data Centers this year. This move includes 

OHCAccess systems and applications below:   

 Request for Personnel Action (RPA) system 

 Managerial, Administrative, and Professional (MAP), Executive, and Federal Air 

Marshal (FAM) Offer Management Interface (OMI) 

 Employee Relations (ER), Office of Inspection (OOI), and Office of Professional 

Responsibility (OPR) Case Management Systems and Unitary Dispute Resolution 

System (UDRS) 

 Reports 

 HCInsight 

 Candidate Dashboard 

 Retirement Dashboard 

 OHCAccess website 

 eOrientation (Entry on Duty [EOD] Online) 

The transition is designed to be seamless for all users and operations are expected to 

continue as normal. Between April and August of 2016, a smaller number of 

enhancements will be implemented for a smooth transition of data centers. 

Updates will be provided through OHCAccess bulletins throughout the transition period.  

If you have any questions, please contact the OHCAccess Help Desk at 1–877–872–7990 

or helpdesk@mailserver-hraccess.tsa.dhs.gov.  
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